
              
 
 

 
 
 

                                                                                      

 
 

AGENDA: FINTECH SUMMIT AFRICA 2026 

6th Annual FinTech Summit Africa  
 
Designing Africa’s Intelligent Finance Future: Agentic AI, CX, and Next-Gen 
Technologies Shaping the Digital Economy 
 
The 6th Annual FinTech Summit Africa explores how intelligent systems, customer-centric 
innovation, and emerging technologies are redefining financial services across the 
continent. The theme highlights the rise of agentic AI, advanced data-driven customer 
experiences, real-time payments, tokenization, embedded finance, open banking, and 
digital identity: showcasing how these next-generation capabilities are creating smarter, 
more inclusive, and more resilient financial ecosystems for Africa’s digital future. 
 
Venue: NH Hotel Sandton, South Africa  
 

24 June 2026 08:00 -17:00 SAST 

08:00  Registration 

09:00 Opening Remarks by Conference Director 

09:10 From Access to Outcomes: Rethinking Financial 

Inclusion Through Financial Well-Being 

This session explores the growing gap between financial 

inclusion metrics and real financial outcomes. Drawing on 

experience from the banking sector as well as research in 

development finance, the discussion examines how 

institutions can move beyond account ownership and 

design financial systems that genuinely improve people’s 

financial lives. 

 

Sandisiwe Yengeni, Senior Manager: CX, CVM and Insights at 

African Bank 

09:35 The invisible handshake: When AI meets human trust 
 
Over automation and tech frustrates customers who need 
empathy. Banks are racing to automate service but what 



              
 
 

 
 
 

                                                                                      

 
 

AGENDA: FINTECH SUMMIT AFRICA 2026 

happens when tech can’t read emotions, sentiments in a 
customer’s voice? The most powerful CX weapon is not just 
speed or AI, it’s knowing exactly when to switch from silicon to 
soul. 
Kamani Naidoo, CEO of SKAI 

09:55 Real-Time Payments & Cross-Border Settlement in Africa  
 
This session examines how real-time payment rails and modern 
settlement systems are transforming how money moves across 
Africa. It will explore how faster, interoperable payment 
networks reduce costs, improve liquidity, and support intra-
Africa trade, while enabling financial institutions to compete in 
a digital-first economy.  
 
Amose Suwali, Chief Technology officer, Wiremit 

10:25 COFFEE & NETWORKING BREAK 

10:50 Secure Platform for your AI @ Scale 
 
Showcasing our Nutanix Enterprise AI as a comprehensive 
software platform designed to help organizations adopt, 
connect, govern, and run AI workloads across hybrid 
environments. We will address the complexity of transitioning 
from experimental AI to production-grade "AI factories” and 
how a centralized framework is key for managing AI agents and 
models at scale. 
 
Wimpie Slabbert, Senior Systems Engineer, Nutanix South 
Africa 

11:10 Africa’s Next Colonialism is Digital: Why Data 

Sovereignty Matters. 

This session explores the rise of digital colonialism and why 

data sovereignty must become a strategic priority for 

Africa’s future. Through the lens of fintech, AI, and digital 

infrastructure, Violet will examine how African nations can 
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move from being consumers of technology to builders of 

systems designed for African realities. 

 
Violet Kaponda, Co-founder & Chief Operations Officer, 
Sunga Technologies 

11:25 Managing Biometric Identities 
 
Controlling access for clients in today’s age is increasingly 
complex and risky. Balancing that risk is the option of using a 
biometric identity platform, which often comes at great cost 
relative to the PIN or password options. Gary will delve into the 
extremely powerful and affordable options provided by 
biometrics and identity-as-a-service platforms that allow 
companies to integrate full biometric identity management 
solutions into their offerings at a hugely reduced rate – and still 
being able to own this data in a privacy compliant manner. The 
presentation will cover most biometric modalities including 
fingerprint, face and voice, whilst also delving into the best 
practices around sourcing and securing golden source data. 
 
Gary Chalmers, Chief Executive Officer, iPulse Systems 

11:45 The Rise of Agentic AI: How Organizations Can Unlock Value 
While Managing Risk and Governance  
 
Agentic AI represents the next evolution of artificial intelligence 
-- moving beyond systems that only analyse and recommend to 
those that can autonomously execute tasks and decisions 
within enterprise workflows. While this creates significant 
opportunities for efficiency and growth, it also introduces new 
challenges around risk, governance, and accountability. 
This talk explores how organizations can responsibly adopt 
Agentic AI to drive measurable business outcomes while 
maintaining strong governance frameworks. By combining 
Predictive, Generative, and Agentic AI, enterprises can 
transform complex processes, improve operational 
performance, and unlock meaningful ROI. 
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The session will highlight practical approaches to implementing 

Agentic AI within structured governance, compliance controls, 

and human oversight, ensuring organizations can safely scale 

autonomous AI systems while maximizing business value.  

 
Bryan McLachlan, Executive Vice President: EMEA at 
iTuring.ai 

12:10 Panel Discussion: Intelligent Engagement Powered by AI 

This panel will explore how leading African banks are leveraging 

artificial intelligence to elevate customer engagement, 

streamline service delivery, and gain deeper customer insights. 

The conversation will highlight real-world AI initiatives, share 

outcomes and lessons learned, and examine where AI fits 

within broader transformation strategies. Attendees will gain 

actionable perspectives on scalability, innovation, and trust-

building in African financial services 

1. Dr. Nomty Malevu, Head of CX, Campaigns & Value 

Management, Old Mutual (Panel Moderator) 

2. Clive Butkow, Managing Partner and founder of Conducive 

Capital 

3. Zeenat Hassim, Digital Growth Officer, Digital Personal and 

Private Banking, Absa 

4. Amose Suwali, Chief Technology officer, Wiremit 

 

13:00 NETWORKING 

13:20 LUNCH BREAK 

14:00 Enhancing Customer Experience through Tokenization 
 
Tokenization enables a secure, seamless checkout experience 
by safely storing customer data and preferences, allowing for 
one-click payments and tailored interactions. BIN (bank 
identifier number) validation enhances this by enabling real-
time card eligibility checks, powering personalised campaigns, 
targeted offers, and cashback programs. Together, they create 
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an easier, faster, safer, and highly customised payment 
journey. 
 
Talita Duarte Rogoski, Board Member, Token Tree 

14:20 The Intelligence Layer of Modern Banking 
 
A fast‑paced look at how a modern intelligence layer, powered 
by data, AI, and real‑time analytics is becoming essential to 
delivering personalised, secure, and next‑generation financial 
services 
 
Jigar Shah, Director at Sutra Management Consulting 

14:40 The Digital Money Roadmap for Africa: From Cash to 
Tokenized Value  
 
This keynote explores how Africa’s financial systems are 
evolving toward digital, programmable, and tokenized forms of 
money. It will highlight the roles of stablecoins, CBDCs, and 
blockchain-based settlement in enabling faster, more efficient 
payments, supporting cross-border trade, and expanding 
financial inclusion while ensuring trust, security, and regulatory 
alignment. 
Larry Cooke, Africa Head of Legal, Binance 

15:00 COFFEE BREAK & NETWORKING 
 

15:30 Panel Discussion:  Stablecoins & CBDCs – The Future of Digital 
Money in Africa 
 
This panel will explore how stablecoins and central bank 
digital currencies (CBDCs) are reshaping payments, 
settlements, and cross-border transactions across Africa. As 
digital currencies move from experimentation to real-world 
deployment, financial institutions, fintechs, and regulators 
must navigate new opportunities around speed, cost efficiency, 
financial inclusion, and monetary stability. The discussion will 
examine how these next-generation digital currencies can 
coexist with traditional banking systems, improve liquidity, and 
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DAY TWO 

support intra-Africa trade while addressing regulatory, 
compliance, and risk considerations. 
 

1. Dr. Nishal Khusial, Chief Executive Officer, Imperium Group 

(Panel Moderator) 

2. Dale Russell, Founder and Director, Moore Blockchain & 

Digital Assets JHB 

3. Brian Manyau, Director and Co-Founder, Wiremit 

4. Chanal Subramoney, Group Senior Compliance Manager 

(MLCO), Yellow Card 

5. Nicholas Allen, CEO & Co-Founder, Arrel 

 

16:30 Cocktail & Networking  

18:00 END OF DAY 1 

25 June 2026 08:00 -17:00 SAST 

08:00  Registration 

08:50 Opening Remarks 

09:00 The Infrastructure Behind Intelligent Finance 
The discussion explores the digital infrastructure powering 
Africa’s next generation of financial services. It will examine 
how cloud platforms, APIs, real-time data, and intelligent 
automation are enabling banks and fintechs to deliver scalable, 
always-on financial services. Attendees will gain insight into 
how modern financial infrastructure supports speed, resilience, 
and innovation across payments, lending, and customer 
engagement. 
 

1. Debi Potgieter, CEO & Founder XMwize Solutions (Panel 

Moderator) 

2. Linda Sitole, Group Head of AI Transformation, Onafriq 
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3. Dr Angus Hay, Regional Executive South Africa, Africa Data 

Centres 

4. Hank Coetzee, Strategic Partnerships Manager, VALR 

5. Dr Imtiaz Abdul Kader, Head of Business Enablement/COO, 

Absa Group 

09:45 Always-On Banking is Not Optional 
Infrastructure as the foundation of Africa’s fintech future - A 
real-world financial case study. 
Andrew Krull, Sales Manager at WIOCC Group 

10:00 COFFEE & NETWORKING BREAK   

10:30 Panel Discussion: Open Banking & Embedded Finance: The 
Future of Payments & Platforms 
 
This panel explores how open banking and embedded finance 
are transforming financial services into interconnected digital 
platforms. As APIs, real-time payments, and data-sharing 
frameworks enable financial services to be embedded into 
everyday digital experiences, banks and fintechs must rethink 
how they build, distribute, and monetise financial products. 
This session examines how these technologies are powering 
Africa’s next generation of payments, digital commerce, and 
financial inclusion. 
 

1. Dimitri Kanellopoulos, Region Vice President, Sales - 

Southern Africa, Intellect Design (Panel Moderator) 

2. Gavin Reubenson, Group CIO, Paycorp Group 

3. Michelle Taylor, Chief Information Officer, Astute 

4. Peter Makgetsi, Senior Analyst, National Payment System 

Department, South African Reserve Bank 

5. Nzama Mathebula, Executive Cloud Transformation, 

Nedbank 

11:15 Trusted Financial Infrastructure – Africa’s New Foundation 
 
This keynote examines how secure, interoperable financial 
infrastructure, spanning digital identity, payments integrity, 
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fraud prevention, AML compliance, and AI-enabled customer 
engagement, is becoming the foundation of Africa's digital 
financial ecosystem. It will explore how these layers combine to 
enable trusted onboarding, real-time transaction integrity, 
regulatory compliance, and seamless experiences across 
banking, fintech, and digital commerce.  
 
Brendan van Staaden, Chief AI Officer, MoData  

11:35 The Innovation Paradox: Has Payment Innovation Outpaced 
Human Adoption? 
 
Africa's payment ecosystem has never evolved faster. Real-time 
payments, interoperability, digital wallets and fintech 
innovation are creating more ways than ever for consumers 
and businesses to transact. Yet as payment ecosystems 
become increasingly sophisticated, organisations are facing an 
unexpected challenge: innovation is accelerating faster than 
people can confidently adopt it. 
Drawing on practical experience delivering payment 
transformation programmes across Africa, Trevor Cracknell 
explores how interoperability is reshaping customer behaviour, 
why increasing payment choice is changing the economics of 
customer adoption, and why trust, education and 
organisational readiness have become strategic differentiators 
in modern payment ecosystems. 
Rather than asking how to build more innovative payment 
solutions, this keynote challenges financial leaders to ask a 
different question: “are we expanding Africa's payment 
ecosystem through innovation, or unintentionally making it 
harder for customers, merchants and employees to confidently 
participate in it 
 
Trevor Cracknell, Senior Consultant and Technical Lead, 
 Change Logic 

11:55 Building Africa’s Trusted Digital Finance Future 
This keynote brings together the themes of payments, 
platforms, and security to outline a vision for Africa’s trusted 
digital financial ecosystem. It will explore how intelligent 
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systems, strong governance, and modern infrastructure can 
support sustainable growth, financial inclusion, and global 
competitiveness. 
 
Neil COSSER, Regional Sales Director – CSP – Sub-Saharan 
Africa, Thales 

12:15 Panel Discussion:  Securing Intelligent Finance: AI Threats, 
Digital Identity & the New Trust Layer 
 
As financial systems become more intelligent, digital, and 
interconnected, trust and security become critical to their 
success. This panel explores how financial institutions can 
protect themselves against AI-driven fraud, cyber threats, 
identity abuse, and future quantum risks while maintaining 
compliance and customer trust in Africa’s rapidly evolving 
digital finance ecosystem. 
 

1. Amelia Masubelele, Deputy Director at City of Tshwane 

Metropolitan Municipality (Panel Moderator) 

2. Emily Manganyi, Chief Information Security Officer, JSE 

3. Phiwo Mlotshwa, Digital Head, Absa Bank 

4. Neil COSSER, Regional Sales Director – CSP – Sub-Saharan 

Africa, Thales 

13:00 LUNCH & NETWORKING 

14:00 The Runway of Optionality: Why AI Governance Must Be 
Designed Before Scale  
 
As AI systems increasingly influence forecasting, risk 
management, compliance, and strategic decision-making, 
governance can no longer be treated as a retrospective control 
function. This keynote explores how organisations can preserve 
trust, accountability, and decision integrity by embedding 
governance into the architecture of AI systems from the outset. 
Attendees will gain practical insights into managing traceability, 
accountability, and risk at scale, ensuring that AI accelerates 
outcomes without compromising organisational resilience. 
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Jualande Brink, Founder, Vectorlight 

14:20 Scaling digital financial products responsibly across diverse 
regulatory environments 
 
This discussion will explore how banks, fintechs, and digital 
platforms can scale innovative financial products across 
multiple African markets while navigating complex and evolving 
regulatory environments. As digital finance expands across 
borders, organisations must balance speed, innovation, 
compliance, consumer protection, and operational resilience. 
The session will examine practical approaches to regulatory 
alignment, risk management, interoperability, and cross-border 
collaboration required to build scalable, trusted, and 
sustainable digital financial ecosystems across the continent 
 
Nikiwe Tanga, Chief Legal Officer: MTN Fintech 

14:40 Personalization at Scale in Financial Services 

This session explores how financial institutions and fintechs can 

deliver truly personalized customer experiences at scale by 

combining data, AI, and intelligent automation. It will highlight 

how advanced analytics, real-time decisioning, and adaptive 

digital platforms enable banks to move beyond one-size-fits-all 

services toward hyper-relevant, context-aware financial 

journeys. Attendees will gain practical insight into how 

personalization drives customer loyalty, revenue growth, and 

competitive advantage in Africa’s rapidly evolving digital 

finance ecosystem. 

Christo Erasmus, Back End Developer, Retro Rabbit 

15:00 COFFEE & NETWORKING BREAK   

15:30 Startup World Cup Johannesburg Pitch Competition - 
Africa’s Next Big Disruptor 
10 startups will pitch in front of a jury composed of leading 
investors and serial entrepreneurs. 
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The Winner of this regional competition will represent 
Johannesburg in the next stages of the competition in San 
Francisco and to be in for a chance to win a US$ 1 million 
prize in investment. 
 
Judging Panel 
1.Cleola Kunene, Managing Partner, Equate Advisory 
2.Peter Jarvis, Chief Investment Officer, African Alliance 
Asset Management 
3.Dr. Nishal Khusial, Chief Executive Officer, Imperium 
Group 

17:00 Networking 

18:00 END OF DAY 2 


