Finlech

08:00-17:00 28 June 2022 FinTech Summit Africa Agenda

SAS'T

08:00 Registration

09:00 Opening Remarks

09:15 How to Truly Understand & Deliver Customer Expectations

Keith Barrow, Interaction Analytics Presales Consultant @ Verint®

09:40 Transforming customer experience from good to great in Africa’s thriving Fintech space

Dharshan Naidoo, Enterprise Team Lead: Infobip Southern Africa

10:05 Open Banking in Africa

René Moodley, Head of IT and Operations for JPP and Softillion

m COFFEE & NETWORKING BREAK

11:00 The role of ML-driven chatbots in the FinTech industry

Jonathan Elcock, CEO and Founder @ CompariSure

11:25 Ireland for European Fintech

Ailbhe Earley, Business Development Manager: Growth Markets, IDA Ireland

11:50 PANEL DISCUSSION:

Digital Transformation Strategies in finance and banking

1)
2)
3)
4)
5)
6)

Kortney Ziegler, CEO & Founder @ WellMoney

Dirk Findeisen, Managing Partner @ msg Rethink Compliance

Neha Kumar, Head of Product Partnerships @ Stitch

Douglas McNeilage, Regional Director, South Africa @Verint

Douglas Van Wyk, Regional Manager: Infobip Southern Africa

Adam Hart, Senior Channel Manager - Africa & Middle East @ Zendesk

12:35 Embedded Fintech and Banking As a Service (BaaS)

1)
2)

Grant Vine, CTO @ Finclusion Group
Gunther Marais, Founder & MD @ Fractal Labs



14:00

14:25

14:50

Finlech

LUNCH & NETWORKING

AML and KYC Compliance in the digital age

Yurika Pistorius, Group Compliance Officer @ Clientele Limited
Reducing compliance cost in banking

Ogo Onwuzurike, Sales Director Africa @MetaMap

Al & ML in RegTech

Dirk Findeisen, Managing Partner @ msg Rethink Compliance

m COFFEE BREAK & NETWORKING

15:45

16:10

16:55

Driving operational success amidst increasing regulatory pressure.
Jonathan Coker, Head of Africa @uqudo
Panel Discussion
Adoption of Blockchain in banking
1. Johan Steyn, Smart Automation & Atrtificial Intelligence (Al) thought leader and
management consultant.
Omer Igbal, Founder and CEO of Fivewest
Warren Schwartz, Web3 Protocol & Blockchain Developer @ Libertas GH
Ogo Onwuzurike, Sales Director Africa @MetaMap

2.
3.
4.
5.

Networking

END OF DAY 1

Lavina Ramkissoon, Chairperson @ Fintech Association South Africa




Finlech

08:00-17:00029 June 2022 FinTech Summit Africa Agenda

SAST

08:00 Registration
09:00 Opening Remarks
09:15 Blockchain & crypto in 2022

Michelle Chivunga N, Founder/CEO /Investor- Global Policy House

09:40 Money 2.0- The role of Decentralized ledger technology in financial services
Nzwisisa Chidembo: Libertas Guest Speaker | Founder of Riskblog | CTO in Residence at Enza
Capital

10:05 Enabling global commerce

Naushad Contractor, CEO @ Fable Fintech

m COFFEE & NETWORKING BREAK

11:10 Payments Modernization
Yousuf Munshi, Founder - CEO@ BOS Technology
11:35 Payments and Remittances outlook in Africa
Clinton Leask, Head of Digital at Pay@
12:00 How data centres empower the financial sector
Finhai Munzara, Chief Financial Officer @Africa Data Centres
12:20 Panel Discussion
Data and analytics strategies in financial services
1) Abdul Baba, Chief Technology & Information Officer (CTIO) @ Infrastructure South
Africa (ISA)
2) Michelle Schonken, Data and Al lead for Investec Bank and Wealth & Investment
3) Siobhain O'Mahony, Founder & Co-CEO of Marco Polo Advisory
4) Dr Franco Van Wyk, CTO @ CompariSure
5) Finhai Munzara, Chief Financial Officer @Africa Data Centres
6) Callan Abrahams, Executive Director @ Data-Led Insights

13:00 LUNCH & NETWORKING



Finlech

14:00

14:25

14:50

Data Privacy and InfoSec, the catalyst to trusted and reliable banking

Dr. Sizwe Gwala, Head of Data Governance: Group Compliance @ Absa Group

Al in Cybersecurity

Francois van der Merwe, Technologist, Innovator, Hacker; Using technology for good.
The Rise of the Deep Web Fraudster

Brittany Allen, Trust & Safety Architect at Sift

m COFFEE BREAK & NETWORKING

15:25

15:45

16:10

16:50

Risk management in open finance era

Varlam Ebanoidze, Head of FinTech and SupTech Development @ National Bank of Georgia
Keeping up with innovation in financial services

Shabhana Thaver, CIO Investec Specialist Bank SA

Panel Discussion

Preventing fraud whilst improving customer experience in financial services

1) Eldon Phukuile, Non-Executive Director of Customer Experience South Africa (CXSA)
2) ltumeleng Makgati, Group Information Security Executive @ Standard Bank Group

3) Brittany Allen, Trust & Safety Architect at Sift

4) Naushad Contractor, CEO @ Fable Fintech

5) Joseph Stokes, Head: Cyber Security and IT Governance
@Telesure Investment Holdings

Networking

18:00 END OF DAY 2



